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7852 Walker Drive, Suite 200 
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REDACTED - FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

June 12, 2015 
Aooe15ted I Filed 

JUN 122015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Commuolcationo Commission 
Office ot the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of South Central Rural Telephone Coop. Corp., Inc. 
Study Area Code 260418 

Dear Ms. Dortch: 

On behalf of South Central Rural Telephone Cooperative Corp., Inc. ("South 
Central"), JSI files the attached confidential and redacted versions of the FCC Form 481 
ETC annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. 1 South Central seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of its Progress Report on 
its Five-Year Service Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cf)L /j}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd ~ ~ 
listABCDE i 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 12, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN 12 ZOlS 
Federal Communlt:11ti0r11 CC)mmlsalcn 

Office of the Secretary 

2015 ETC Annual Report of South Central Rural Telephone Coop. Corp., Inc. 
Study Area Code 260418 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. {"JSI''), on behalf of its client South Central Rural Telephone 
Coop. Corp., Inc. ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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Request for Confidentiality 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their lmowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

260418 

SOt11'11 CE!>'TRAL RURAL 

201 6 

Chris Lawrence 

2706782111 ext . 

Chris_ Lawrence*scrt c. net 

{comp/ti• ottochtd work<httt} 

(comp/•t• ottochtd-k<h .. r) <200> 

<210> 

Outage Reporting (voice.,_) ___ ...,,_ 

I ./ ~- chedc box if no outages to report 

<300> 

I ./ 

I ./ 

I ./ 

<310> :::~::::7'T' I • I 1---~~l-~-nt) __ ,_ 

<320> Unfulfilled Service Requests (bro;a.:.db.:.a.:.n;.:d::,.l _ ___:l:::o=====::t.I _________ ....., 

<330> Detail on Attempts (broadband) 
(ottoch dt<Crlprlw dccumtnt} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o ______ __, 
Mobile o.o ._ _______ __. 

Number of Complaints per 1,000 cu;,.;..;s..;.to;..m......;.e..;rs_._ ___ _._ .. 
Fixed o. o 

t--------~ Mobile .. o_._o ___ ,,_.....,,.....,.... ..... ~ 
Service Quality Standards & Consumer Protection Ru es Compliance 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chttk to Ind/tote ttrtifico6on} 

(attoch•d d«criprlw doturMt>t) 

attocM-d descn·ptive docunwn(} 

(complete attached-ruhttt) 

(comp/tit attachtd worbhttt) 

(comp/et~ ottacMd wortsh«t} 

lifY<<, comploteatrochtdwOttshttt) 

Ives 

<1010> I I,·--~· 
<1100> Certify whether terrestrial backhaui options exist (Yes or No) @ Q fif no~ check ro mdicat• cert;fica6onJ 

<1110> (comp/•I• attached warksh .. t} 

<1200> Terms and Condition for Lifeline Customers f<omp/et.attochtdwtHtsh .. tJ 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Ccrriers affiliated with Price Ccp Lccol Exchange Ccrriers 
<2000> (chtd< to lndicat• ttrlificoUonJ 

<200S> (compfe,. attachtd work<httt) 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation W orksheet 

{chtdc to lndico,. e<tt;ficar;on) 

{comp/•I• attochod worlc<httt) 

./ II ./ 

./ • •• 
./ II ./ 

./ II ./ I I 

./ II ./ 

./ II ./ 

.__ _ __.I•~ 

./ 

./ 



REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting FCCForm481 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Stu~ Area Code 2 604 18 

<015> Stu~ Area Name SOtJTll CEllTl!AL RURAL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact rgardlnl this data Chri • Lawrence 

<035> Contact Telephone Number · Number of l?!rson Identified In data line <030> 2706792111 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> Chri s_Lawr encee1ert c . net 

<110> Has your company received its ETC certification from the FCC? (yes/ no) @ 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

(yes/no) 0 0 <111> year plan" flied with the FCC? 

'eel to file a progress 
npany's existing § 

~s to your provision of 

in subsequent years, 
1 ....... ,.,, ,., 

I 
§ 54.313(a)(1). If your company is a 
s report Is only 

Name of Attached Document 
Not Applicable) to confirm 

'rogress report on its five-year 

t. The Information shan be 

iroprtate. 

Yes 

received Yes 

I support W8$ used to improYe seMce quality Yes 

.,,, support was used to imPfOYe ser.ice coverage Yes 
ti support WIS used to improYe seMce eapecity Yes 
ts not met 

~- -
pl 

In the prior calendar year. 
p1 rse· Yes 



REDACTED- FOR PUBLIC INSPECTION 

(200) Service OUtmp Reporttns (Voice) 

Data COlectlon Fonn 

<010> Study NH Code 

<01S> Study Are• H.me 

<020> Pro.,._ Ye1r 

<030> Conua N1me - Penon USAC should cont.ct repd19'~ this dm 

260'18 

SOOTH CDrl'RAL ll-oaAL 

2016 

Cb.rie Lawrence 

<035> Conua Tetej)lloM Nul'llber • Nlln1~ ~ Identified In dm line <030> 2706782111 ext . 

<039> Contact Emal! Address- Em1H Address of penon Identified In dm Mne <030> Chrie_Lawrencffecrtc.net 

<220> - -- -- -- - - -
NORS 

Rm- OvuceStllrt Outllp Stllrt OutllpEnd OutllpEnd Number of 
Number Oete Time Date Time om-rs AtfKted Tomi Number of 

om-rs 

-

'11 Fedllttes 
Afhctecl 
IY•/Nol 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
My2013 

-- - - ---
Did This Outllp 

Service Outap Affect Multiple 

Descrtptlon (Chedt StudyArus SerYlc:e Outap Preventative 
all that --iv! !Yes/Nol Resolutloft l'Yoc:ffu19 



REDACTE~ FOR PUBLIC INSPECTION 

<010> Study Area Code 2604 18 

<015> Study Arel Name SoorR CJlllTUL RUUL 

<020> f'rolrml Year 201' 

<030> Contact Name - l'enoll USAC should contact reprdhll this dMa Cbrt. L&VHnce 

<035> ContactTelephoneNumber - Numberofpenon ldentffled In data liM <030> nonu 111 ext . 

<039> Com.ct EIMH Addl'as · Email Address of pef10l'I ~lrl~lta llM <O~ __ Chrie_ L&vrene ... erte .ne t 

<701> llesldentlal 1.oail Service Olarat Effectl'We Date 

<702> Slncle State-wide llesldeflti.4 l ocal SeMce Chlrae 

<703> • '.Clll> 

I 1/1/2015 I 
~~~-~ :~1 . . .,. ......... :ti: . .. ?•\;.\~1.~:-~·~.: .. -~'\~~.ij' 

Resklentlll Loall 

"'~'jj,;'~".':'\'~~· ·~ 
' !}...>i .. ~' ... ~ .. ""' 

State Elldle SeMcebte State Subscribe!' line Chi StMe Unlwnal SerVkll fft 



REDACTED- FOR PUBLIC INSPECTION 

(7t0, ttaadiaad l'Ttce °"*""P"' ~,., 
.CollctlO. Fann ... ~ 

<010> Study Alu Code 2,0411 

<015> Stuclf Nu"- SOO'nl CDITltAL RUltAL 

<020> f'ralrMn YH< 2016 

<Ola> Com.ct N- • l'erson USAC lhoukt contKl ~8nll!l&thls .s.ta Cb.ri• Lawrence 

<OlS> Contact Teeiii- Number_- Numbe1' of person ldtntlftm In d1t1 line <030> 2 706712111 ext . 

~> ContKt Emlll Address · fmlll Addrts$ of person ldentlfted In data llne <Ola> Chrie_Lawre nceeecrtc. nee 

<711> "•"II -. -<i1>1 ,-~ ·-~~ · ·:~,,;;t7_~~~::~~~~~~-?..JJ.h;:~1}~ ~J: 

SUit• bchlM9 (lllQ lleslden1111 lllltl 
State llelullted 
~ TOtll llltl lftd ~ 

c-- _ .. __ .. _ .... 

..1 - -L 
rwv1 ".;JI IVQ\. -

llnledblltcl SeMce • 

Oownloed Speed 

IMbml 

~j 

ll'Oldblnd SeMce • 

I UDlold SoNed 1Mbm1 

~~~w1;s.'S':~t~:f:' 

USlllAl'­
lGI) 

1Js1a9 Allowence 
Actloft T11ten When 

Umlt Reldllcl {Mlect l 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Aro Code 260411 

<015> Study Area Name SOO'f'll CDTu.L IDRAL 

<020> Pl'Olmn Year Z016 

<030> Contact Name · Person USAC should contact reprdln& this data Cbrh L&vr•nc• 

<035> eom.ctTelephone Number · Number of person Identified In data lfne<030> Z70679 Zlll e xt . 

<039> Contact EmaM Address · EmaH Address of penon Identified In data fine <030> Chria_L&wnnce .. crtc . n e t 

<810> Reportin& Carrier South C.ntral llural Telephone COOperative COrp., I nc. 

<811> Holdin& Company Not Applicable 

<812> OperatingCompany S<>uth central Rural Telep hone Cooper a tive corp., Inc. 

<St3> ;A·· ~ , ~! ·;· l!W.'tf·tJ:.¥t7:~~~,t~~· ~:·'.~~;g,rp: 

Anllletes SAC Dolnt Business As (.omptny °'Brand Desf&natlon 

- see atttcnea wol'kshtet -



REDACTED- FOR PUBLIC INSPECTION 

<010> Studl Area Code 260418 

<015> Stucfy Area Name SOl11'H CSNT1tAL RUJUU. 

<020> F>l't>gram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Chri• Lawrence 

<035> Contact Telephone Number· Num~_~j)t!_rson Identified In data line <030> 2706712111 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> Ch.ri•_La""n.ceeacrtc. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status descnbed on the attached clocument(s), on line 920, 
demonstrates coordination with the Tribal 1ow:mrnent pursuant to 
§ 54.313{a){9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribll 
community anchor Institutions. 

<922> Feasibility and sustalnablllty plannln1; 
<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal ISuslness and Licensing requirements. 

I I 

s.i.c:t 
Y"orNoor 
Not Applieable 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact r~ardlng this data 
<035> Contact Telepho~ Number· Number of person Identified in data line <030> 
<039> Contact Email Address • Email Address of f)4!rson identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313{g) (Yes, No). 

2 60418 

S0\1111 Cl!ln'RAL RURAL 

2016 

Chr 11 Lawrence 

2706782111 ext . 

Chris Lawrence•scrtc. net 

r I 

<l130> Please select the appropriate response (Yes, No, Not Appffcable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

I I 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 2,0418 

<015> Study Area Name 800Tll CBllT1tAL RURAL 

<020> Program Year '""' 
<030> Contact Name - Person USAC should contact reprdlng!!i_~ data c:tn~•· _ LA~•nc• 
<035> Contact Telephone Number - Number of person identified in data line <030> 210,792111 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> Chri. i..wrenceeacr tc .ne t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I mmqm•~< I 

<1220> Link to Public Website HTTP 

•p1ease checlt these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

ann1.11lly report: 

<1221> Information describln1 the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ID 

[ZJ 

rn 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

tmrfltteii·ciip·c•iitiir'if.idlltoiiiW 
~~~~i.~{~fti~ 

<010> Stu~y Arel Code 
<015> Study Are• Name 
<020> Proar•m Year 

~-

<030> Cont.a Name· Penon USAC should contact reprdln& this dm = 
<035> Cont.a Telephone Number· Number of penon Identified In dm hne <030> cnrn wwrence 
<039> Cont.a Email Address • El'llllt Address of penon Identified In d1t1 llne <030> • ' 00 '•••n oxc · 

cnr1s_uwrencewsertc . net 

Select the •PPfOIH!ate res~ below (Yes, No, Not Appllalble) to note compllance n • recipient of Incremental Connec:t Arnericl Phase I suppcHt, fro&ell Hlsh Cost support. Hlch Cost support to offset eccess dllrae reductions, and 
Connect America l'lllse n support n set forth In 47 CFR f 54.S13(b).(c),(d),(e). The Information reported on this form end In the documents ettachecl below Is ICQll'lte. 

lncrementll COiwMct Ameflcl "11se I rtpOl'tlftl 
<2010> 2nd Year Certification (47 CFll f S4.313(bK1)1} 
<2011a> 3rd Year Certlfkatlon (47 CFll S S4.313(b)(1)ff} 

<2011b> Attachment {47 CFR § S4.313{b)(l)ll} 

l'Tlcl Clp Cll'Tlef ~ Fl'OSen SUpport C4t'ttfbtlon (47 CFR t 54.312(1)} 
<2012> 2013 Frozen SUpport calculttlon (47 CFll f S4.313(c)(1)} 
<2013> 2014 Frozen SUpport CllaAtlon {47 CFll f S4.313(cK2)} 
<2014> 2015 Frozen SUpport Clk:ulltlon {47 Cfll f 54.313(cK3)} 
<2015> 2016 and future Frozen Support Cllculltion (47 CFll f S4.313(c)(4)} 

<2016> 
l'rk.e Cap Clrrler COIWMCt Allleflal ICC Support (47 CAI t 54.SU(d)) 

Certiflatton Support Used to Build llrOlldt>and 

COIWMCt Amllrica Phase n Reportlnc (47 CFR f 54.SU(e)) 
3rd year Broadband Service CertlftCltlon 
Sth yeer 8roldbend SeMce Certlftcltlon 
Interim Progress c:ertiflQitlon 

LH I 
I . . .. · l 
-of Anached DocurMftl(IJ lllttlll---

FHm HP~nHH H • HHHl 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on llne 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(11), as 1 recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
precedinc calendar year. 

<2021> Interim Progrtss Community Anchor Institutions 

I I 
Namt Of AttacMCI oocunwnqs1 1.1SUft1 MqUtnra 1n'JOlf'mmOn 



<010> Study~~---------------------------- __________ MOllt 
<OlS> SludyArffN- ____ SOO'l:H__~l!ltAL_ 

<020> i'rolnm_Y_a<: ________ 2016 
<030> ~ NarM • - VSACshould coMatt ~tl>is_clato__ _ _ ______ Cbtla _ _L&_lfllru:_ec 
<OlS> ~T...,_ __ N,,_of--llldlClllM<OJO> .27067S.2lll_e.xt.. 

<03'> CoMactE..,..Address · E-Addreuof--lllU!allM<OJO> __ ChrbLa>tt""""1il.tl=t.".nat. 

OIKXtllt-llelow to--...a ..,lllfhe __ .....,,... ...,_ .. 47 Cfltf 54.JN(IJ) ...... ,_.........., ...... _...... ._........,_. ..... tllt fllWldll ~ ............ Mtfetth 11147 
Cfltf S4.SU(ll(2). I fultlltrC11111fytlllttllt...,.._ ........ ..,1119,_,. _.llltllt...._1111-.1 ........ _. 

(3010) ......,_ "4pelt OllS Y-Plln 
M-C4rtlfieollon 147 Cflt § S4.JU(f)(l)(I)) 

260H8ky3010.pdf 

- of Att8clltd 00cume..t Liotfftc .... l<ed iltfomwtloft 

Pleae chedt this.,.,,. lo COllllrm the! the Mmdl8d ~·)."" lne 3012 COfMiM Ille~ infonNaon pulSllMI lo 
!30111 s 5-4.313 (1)(1 Xk), 111e C*lief sN11 ptO¥lde h number, -· n ~ ot c:ommun11y lnchot 1Mti1u11ons 1o whlc:ll 11epn 

p!O¥iding ec:cess lo broeclbeftd MMce lrl.,. ~ Clllend8t ~· 
rn 

, ... .,..,.,.,,c... . I 
-of A'*"" Doc-Uteirle ftoquhd lo""'"60ft ~ 8 (JOU) c-n-1ty Arldlor lll1tltuttoos f47 CFft t S.U13(1)(1)(11)) 

(301.J) ts_r..,_yo-*!¥HtlllllOllCemer{47CFR§SUU(f)(2)) (YH/Ho) • 
(JOl.4) lf--your~fltthtRVS_.-' (YO$/No) • 

PIMM clleCk these boxes to cotlftrm thet the~ documenl(s), on h 301 T, COl'Qins the~ information pursuent lo§ 54.313(1)(2) c:ompllence r.qufts: 

(3015) Elacttoolct-of--ftVS'-'s(~~for l[Z] 
r--.eor-1 

(3016) Doctlment(s) for S.11ee ~ Income StMlment 8lld St.-- d c:..11 Flows IIZJ 

(3017) If tht ,_ .. Is yes on h 3014, - your..,_y's ftVS °"""al 
report ...., .. requlfed dotume-

(3018) lfthtr-MlsooonllM3014,lsyourcompooyoudlted? 

If tllt ..._ .. 11 yes on h 3018, plHst chtdc tht i.o..> botowto 
confirm your-. on llM JO:ZS ,...-to f 54.U3(1)(2i-s 

260418ky3017 . pdt 

••fOiiiiiitionOO 
(Yes/No) 

(3019) t1111 ... a copy oftllttroudhd 1111_.. ttot_t; «(21 •-W '-' Ill• *-•-rabloto RVS Optr1lllftC ltepo<t 1orT.-lcollon• 0 
(3020) Oocumenl(•) for llNllCe ShMI. - S-..t 8lld S...-of Cnh ,,_ D 
130211 ~ 1e11er n1auditOJlilionilallldbit111e ~ cdi.d pclbllc ~ '* perfllmled 11e compeny'• Wnc:ill lldt D 

(3022) 

If the,._ boo on MM 3011, ,.._ dlkk tht booes lotlow 
to-1!rmyour-,onllMJOM,.,,..._tof54.JU(f)(2), 
contain>: 

COfl'(of--llt-wlllc!l llos- sul>Jedto .-11y ... 
~-...--or2)•--io• 
fomwit~to RVSOptnllllc~forT­
llonowwrs, 

(3023) Vftderi\oloc ......._ oulojttttd to• -by .. ~ cet1lllld 
llUllllcoc....-t 

(3024) ~...,..._..,.,......,...to .. o111c.,._........,. 

D 

CJ 

B 
(3025) --·,b-------r: -~----- == . .. : -_ -:~~- I (3026) 

N-Ol~l>OCVfMlll"" .. _....,"'_ 



4)10> !CullyAIM!Ado_ 2ou1_ 
4)1S> SCudy-- ___ _ S0!7r!Latm!AL_ 1W1AL_ 
4)20> ,,__y_ 20U 

4)JO> CeMac:t - • -USM:-_,__11111411.o _ _ _ __ ______Clii:ll_l.L_wnn""-
<035> ~T.....,_ _ __ ., __ lll_IM<OlO> 270&792Ul. ext. - ~f---f--af--111-llM- Chria LallT<l!nCM•crt:c.na~ 

FIMftdlll Dela Su-ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) DMdends 

-.,--..... ~-



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 260418 

<015> Study Area Name SOllI'H CENTRAL RURAL 

<020> P ram Year 2016 

<030> Contact Name ·Person USAC should contact r!farding t his data Chris Lawrence 

<035> Contact Telephone Number · Number of person identified in data line <030> 2706782111 ext. 

<039> Contact Email AddreS$ · Email Address of person identified in data line <030> Chris Lawrenceoscrtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtftcatlon of Officer as to the Accuracy of the Data Reported for the AnnUll Reporttnc f'Ot' CAf or U Recipients 

•certlfyttietl-• efllmr ef Ille NpOrtlnacarrter, my~lndude-tnathe~ofdle •--' Nl*tllll ......,.._,... ..,...__..,... ~ 
• Md, t•tM Mil .. .., ............. thelftfermetlon reported Oft tills bm •nd"' "'~·-· 

Name of Reporti11& carrier: 

IS~nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tTitle or pc>sition of Authorized Officer: 

Telephone number of Authorized Officer: 

IStudv Area Code of Reporting carrier: Filin1 Due Date for this form: 

P•rsons willfully ma kins false statements on this form can be punished by fine or forfeiture underthB Communlcatlon.s Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or Imprisonment 
under Trtle 18 of the United States Code, 18 U.S.C. § 1001. 



--------------------------------------------------··~ -·~~ .. . .. . 

REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 26008 

<OlS> St udy Area Name 

<020> Prosr•m Year 2016 

<030> Contact Nome - Person USAC should contact re rdi this data Chri• Lawrence 

<035> Contllct Telephone Number - Number of person Identified in data Un. <030> 2706782111 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> Chris Lawrencd•crtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflattlon of Offker to Authorize 1n Aaent to Fiie AnnUll Repotts for CAF or U Recipients on lehllf of Reportlnc Clrrier 

I c.ttify thet (Name of Agen1) I la authorized to aubmlt the lnfonnotlon repotlild on behalf of the Nportlng canler. I 
!Ml ce<tlfy thlt I .,,, an ofllcel of the reporting canter, my responaibilHi• Include -urlng the aceur.cy of the annual data reporting ._....._. provided to the allll>orlud 

t; and, to the best of my know!_., the ~ and data provided to the allll>orlud ag9"1 la accuNto • 

.JSI 

SOOTH CBNTRAL RORAL 

Date: 06/12/2015 

earner: 2600s Fifi Due Dote for this form: 07 01 2015 

Persons wfllfuly ""'ti"' false state.,,...tsonthis lorrn can be punished byfW>eorforfduro undertheCornmu<>ltotlonsA<t of 1934, 47 U~C. ff 502. S03(b). orllM or lmpflsonment 
uOO.rlkle 18otthe United States o.i., 18 U.S.C. § 1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

C:.rtlflattlon of A,ent Authorized to Fite AnnUll lleports for CAF or U lledplents on lehllf of lleportlnc C.rrier 

I, as .,etlt for the repottlng urrlar, certify that I am authorized to submit the annual reports for unlvenal MMe• support 1'9dpi.nts on behalf of the reporting carrier; I have pnwicled 
Ille dfta reported hettln baHd on d1t11 pfOVlded by the reporting unter, and, to the best of my knowlecle•, Iha Information Nported her.in is acwrate. 

Date: 06 12 2015 

07 l 01 

Pt non• wfllfully rMldnl foist statements on this form an be punbhed by fine or forfeiture under the Comn-..nicltlons Mt of 193', 47 U.S.C. §§ 502. 503(b), or fine or imprioonment uOO.r Tklo 
18 of the Unked States Code, II U.S.C. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 



REQACTED- FOR PUBLIC ll~SPECTION 
South Central Rural Telephone Cooperative Corp., Inc. Line 510 

South Central Rural Telephone Cooperative Corp., lnc.'s demonstration of complying 

with applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

South Central Rural Telephone Cooperative Corp., Inc. ("Company") hereby 

certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company is subject to consumer protection obligations under the 

Kentucky Revised Statutes (KRS) and Kentucky Administrative Regulations (KAR). 

These obligations include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff pursuant to the requirements ofKRS Chapter 278.541to278.544 and 

807 KAR 5:011, which disclose rates, terms and conditions of service to customers; (2) 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED- FOR PUBLIC INSPECTION 

South Central Rural Telephone Cooperative Corp., Inc. Line 510 

adherence to Kentucky state consumer protection requirements governing telephone 

providers which include Consumer protections as identified in KRS Chapter 278.546, 

Pricing Procedures as illustrated in KRS Chapter278.542(1), and Compliance with Anti-

Slamming Procedures as adopted in KRS Chapter 278.535; (3) truth-in-billing 

requirements as required in 807 KAR 5:061, Section 13; and (4) CPNI, Red Flag Rules 

and other applicable federal and state requirements governing the protection of 

customers' privacy. Additionally, incumbent local exchange carriers are required by 807 

KAR 5:061, Section 4(4) to maintain records of and report monthly various service 

objectives related to the Provision of Service, 807 KAR 5:061, Section 10(1); Dial 

Service Requirements, 807 KAR 5:061, Section 15(1) and (2); Answering Time, 807 

KAR 5:061, Section 22(1) and (2) and Service Interruption, 807 KAR 5:061, Section 

25(3) and (4). 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED- FOR PUBLIC INSPECTION 

South Central Rural Telephone Cooperative Corp., Inc. Line610 

South Central Rural Telephone Cooperative Corp., Inc. 's demonstration of ability to 

function in emergency situations for voice and broadband services: 

South Central Rural Telephone Cooperative Corp., Inc. ("Company") hereby 

certifies that it is able to function in emergency situations as set forth in the Code of 

Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Kentucky 

Administrative Regulations (KAR), 807 5:061, Section 24. The Company's network is 

designed to remain functional in emergency situations without an external power source, 

is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, South Central Rural Telephone Cooperative Corp., Inc., in 

accordance with 807 KAR 5:061. Telephone, Section 24, has a written plan in place to 

meet service emergencies resulting from failures of power service, sudden and prolonged 

increase in traffic, fire, storm, or acts of God, and has trained employees on emergency 

procedure. Each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running for at least the minimum of four (4) 

hours, or until system changes are made to reroute traffic. The Company has battery 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to udemonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



REDACTED- FOR PUBLIC INSPECTION 

South Central Rural Telephone Cooperative Corp., Inc. Line 610 

backup at all office locations and in its electronic equipment sites in accordance with the 

specifications identified in Section 24 of the 807 KAR, 5:061, Emergency Operations. 

The company' s standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 



South Central Rural Telepho~ei;)~~~~pyg~,M~CTION 

SOUTH CENTRAL RURAL TELEPHONE 
COOPERATIVE CORPORATION, INC. 
LOCAL EXCHANGE TARIFF 

SECTION 2 -REGULATIONS 

2.1 Application of Tariff 

2.2 Availability of Equipment or Facilities 

2.3 Undertaking of the Company 
2.3.l General 
2.3.2 Liability of the Company 
2.3.3 Provision of Equipment and Facilities 
2.3.4 Equipment in Explosive Atmosphere 

2.4 Obligations of the Customer 
2.4.1 Responsibilities of the Customer 
2.4.2 C:laims 
2.4.3 Unlawful Purpose 
2.4.4 Unauthorized Attachments or Connections 
2.4.5 Transmission Interference 
2.4.6 Assignment or Transfer by Customer 
2.4. 7 Payment for Service 
2.4.8 Taxes 
2.4.9 Broadcast of Recordings of Telephone Conversations 
2.4.10 Recorded Public Announcements 

2.5 Establishment and Furnishing of Service 
2.5. l Application for Service 
2.5.2 Application of Residential Rates 
2.5.3 Application of Business Rates 
2.5.4 CanceJJation of Application for Service 
2.5.5 Subscriber Billing 
2.5.6 Resolution of Disputes 
2.5.7 Tennination of Service by the C:ompany 
2.5.8 Termination of Service at the Subscriber's Request 
2.5.9 Suspension of Business or Residence Service 
2.5. I 0 Transfer of Service Between Subscribers 
2.5.11 Floor Space, Electric Power and Operating at the 

Subscriber's Premises 
2.5.12 Equipment Facilities - Provision and Ownership 

Issue Date: March 22, 2001 

Issued By: ________ _ ___ _ 
Daryl Wyatt, General Manager 

Line 510 
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Effective Date: April 22, 2001 


